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Web Order Portal 

 

Introduction 

 

Customer Web Order Portal is a solution created specifically as an add-on for Infor 

Syteline ERP software. This is a web based technology integrated with SyteLine where 

your customers will be provided with the ability to create/amend their Purchase 

Orders, create/amend input templates & view Aging & Shipping Activity reports. Their 

Purchase Orders can be automatically posted as Customer Orders in SyteLine based on 

parameter settings. 

 

Features: 

 

For SyteLine users 

 

Parametric fields in SyteLine to allow control of customer order web options. 

 

Simple customer Item Cross-reference form (replaces standard form). 

 

Auto Order creation or manual review & posting. 

 

Auto order acknowledgement parameter option. 

 

Review orders with errors through Web Order Entry form in SyteLine. 

 

Email Notification to customer service co-ordinators for received Web Orders. 

 

Email notification to IT personnel for any errors creating orders in SyteLine. 

 

View the Orders created through Web Portal. 

 

For Customers 

 

Multiple Users login option. 

 

Customer password change option. 

 

Template creation/amendment for quick/regular order option. 

 

Create Orders through Templates.  

 

New Web Order Entry option. 

Customers will be able to select their items & quantity to order in this form. 

 

Amend order option for customers.  

 

View reports like AR Aging Report and Shipping Transaction report.  

 

Email Notification to customer for the Web Orders created.  

 

Tracking of Additions/Updates/Deletions for the items in the Order done by the 

Customers.  
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Advantages: 

 

 

Easy and fast method to Order the items for the customers. 

 

Auto creation of the Customer Orders. 

 

Auto amendments to the Customer Orders. 

 

Email notification to the Customer once the Customer Order is created. 

 

Creation of Templates, which will make it easy to create, repeated Orders. 

 

Creation of Purchase Orders from the Templates. 

 

Merging of two or more Templates. 

 

Viewing the Aging status for the Customers through reports. 

 

Viewing the Shipping transactions to know the status of the items ordered. 

 

Additions, Updates or Deletion of items for the Purchase Order/Template created. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Customer Web Portal is compatible for SyteLine versions 7.03.XX, 7.04.XX, 

7.05.XX and 8.00.XX. 
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Dataflow Diagram: 
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